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Description  
This feature provides end users to block calls from certain numbers which may or may not be known to the end user.  Allows the end user to designate up to ten telephone numbers from which incoming calls will automatically be rejected. 

Features

· The list of Call Screening numbers is controlled by the end user. Individual numbers can be added or deleted at any time. 

· At any time, the end user may access a verbal list of Call Screening numbers from the line that carries the service.   

· End users can add the number of the last call received to their Call Screening list, even if the subscriber does not know the calling number.   

· An end user can place up to ten numbers on the Call Screening list.   

· A rejected caller will hear the message, 'Your call cannot be completed. The number you are calling has activated Call Screening, indicating they do not wish to receive calls at this time.' 

How to Use the Product  
Activating Call Screening  

Pick up the receiver and wait for a dial tone.   

Dial *60 (1160 on a pulse phone). You will hear the announcement, 'Your Call Screening service is now on,' after which you may hang up. You will then hear step-by-step instructions on how to use the various functions of Call Screening.   During or after the announcement, you may do any of the following (verbal prompts may be interrupted at any time): 

· To hear the number on your Call Screening list, dial 1.
· To delete an individual number from the Call Screening list, after the number is read, dial 07. 
· To hear Help instructions, dial or press 00 (0 on a pulse phone).   
· If a number has been marked as private, you will not hear that number read when the list of numbers on the list is read. 

Deactivating Call Screening  

Pick up the receiver and wait for dial tone.   

Dial *80 (1180 on a pulse phone). You will hear an announcement, 'Your Call Screening service is now off.' You may also perform any of the following: 

· To remove all numbers from the Call Screening list, dial 08.   

· To remove all Private Entries (last call received) numbers from the list, dial 09.   

· To save the Call Screening list, do nothing at the conclusion of the list.   

· To hear Help instructions, dial or press 00. 

Adding a Number to the Call Screening List  

Pick up the receiver and wait for dial tone.   

Dial *60 (1160 on a pulse phone). You will hear the announcement, 'Your Call Screening service is now on,' followed by instructions for adding and deleting numbers on the Calling Screening list.   

· Press # (dial 12 on a pulse phone) and wait for three confirmation tones.   

· Dial the telephone number you wish to add to the Call Screening list.   

· Press # (on a pulse phone, hang up). 

Deleting a Number from the Call Screening List  

Pick up the receiver and wait for dial tone.   

Dial *60 (1160 on a pulse phone). You will hear the announcement, 'Your Call Screening service is now on,' followed by instructions for adding and deleting numbers on the Calling Screening list.   

· Press * (dial 11 on a pulse phone) and wait for three confirmation tones.   

· Dial the telephone number you wish to remove from the Call Screening list.   

· Press * (on a pulse phone, hang up). 

Note: Numbers may also be deleted from the Call Screening list by dialing 07 after the number is verbally read from the list by the recording.

Screening the Number of Last Incoming Call   

· Hang up after the call and wait for dial tone.   

· Dial *60 (1160 on pulse phone).   

· Press # (dial 12 on pulse phone).   

· Wait for three confirmation tones.   

· When prompted to dial a number, dial 01. 
· Press # again (touch tone only, pulse phone may hang up) 

Note: These numbers are designated as 'Private Entries' and will be announced as such when the Call Screening list is verbally read by the recording.

Clearing the Call Screening List  

· Pick up the receiver and wait for dial tone.   

· Dial *80 (1180 on a pulse phone).   

· To remove all numbers from the Call Screening list, dial 08.   

· To remove all Private Entries (last call received) numbers from the list, dial 09. 

Availability   
Call Screening service is available only in an SS7-equipped Central Office (CO).  Not all SS7-equipped COs have Call Screening available. 

Restrictions/Limitations  

· Call Screening is not available in the Upper Peninsula of Michigan (LATA 906)

· Only numbers served by an SS7 Network may be programmed. (The end user will hear a rejection announcement if they try to program a number that is not in an SS7-equipped Network.).   

· Only seven-digit or ten-digit numbers can be programmed.   

· Calls placed through an Operator cannot be screened.   

· Calls originating from some Centrex, PBX, etc. services do not appear as unique telephone numbers to the switch.  If the switch does not recognize the incoming call as being from a telephone number on the list, it will allow the call to go through.

· Call Screening cannot be used with the following:   

· 800/900 Service   

· Custom Business Service   

· Cellular   

· Centrex
· Pay Phones
· Coin  
· PBX   
· DID   
· Flexline   
· ISDN (certain switches)   
· WATS 

Interactions

Alternate Answer
Screened telephone numbers will not forward. Instead the caller hears the Call Screening announcement. 
Automatic Callback  

Cannot be used to call a number on the Call Screening list. 

Busy Line Transfer

Screened numbers are not transferred.  Instead the caller hears the Call Screening announcement.

Caller ID

Call Screening takes precedence.   

Screened telephone numbers will not ring at the end user's location when Call Screening is activated and therefore does not display. Instead the caller hears the Call Screening announcement. 

Call Forwarding

Numbers on the Call Screening list do not forward. Instead the incoming caller hears the Call Screening announcement. 

Call Trace

Numbers on the Call Screening list cannot be traced. 

Call Waiting

Calls from screened telephone numbers will not trigger the Call Waiting tone. 

Multi-Line Hunting

To use Call Screening, each line in the hunt group must be equipped with Call Screening.  All lists must be identical. 

Multi-Ring Service

Only the primary number can be programmed. However, the SS7 Network only sees the Primary Number regardless of the number used for the outbound call - so in effect, all MRS telephone numbers are screened.
Per Line Blocking
Call Screening takes precedence over Per Line Blocking.  Screened telephone numbers will not ring at the end user's location, regardless of the caller's use of Per Line. 

Repeat Dialing

Repeat Dialing can be used to call a number on the Call Screening list. 

Speed Calling

Codes cannot be used to program a number on a screening list; the number must be dialed.   

Call Screening activation/deactivation codes also cannot be placed on the Speed Calling list. 

Ordering   

Due Dates

Refer to Resale Due Date matrix for standard due date intervals.

USOCs/FIDs

Refer to USOC Search Tool for USOC/FID information.

Billing   

Refer to the state tariff for recurring and nonrecurring charges.

Minimum Billing/Termination

One month Minimum Billing applies.
Satisfaction Guarantee
A 60-day Satisfaction Guarantee is provided in Michigan.  If the end user is dissatisfied with the feature and requests that it be discontinued during the 60 day period, then neither the monthly rate nor any applicable nonrecurring charges will apply.

· This guarantee does not extend to Foreign Central Office, Foreign Exchange or Foreign District Service.

 

[image: image1.wmf]
